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June 21, 2010
Dear Health Care Providers,

Two common issues the Centers for Disease Control and Prevention (CDC) has encountered with the
Central 2009 HIN1 Influenza Vaccine Recovery Program are:

1) LABELS WITH NO INSTRUCTIONS: As a result of staff turnover, not checking
emails/faxes, or internal miscommunications between staff members, a small percentage of
providers received UPS labels, but did not have any instructions to follow regarding the HIN1
recovery process. To avoid this issue, please ensure relevant office staff are aware of the
recovery program procedure. If you have questions regarding any part of the recovery program
please do not hesitate to contact the NV State Immunization Program.

If the UPS labels have been discarded by mistake, contact the HHS Supply Service Center
and replacement labels will be issued.

2) CHARGED FOR PICK-UP: You will be charged a pick-up fee if you request upgraded pick-
up services (e.g. express pick-up), which are not covered under the federal contract.

Please note: If UPS routinely delivers or picks up packages to your health care facility, clinic, or
office, you do not need to schedule a separate UPS pick-up. Wait until the next time UPS visits
your office to take your unused/expired HLN1 vaccine.

You can also go on-line: At www.ups.com to schedule a UPS pick-up and avoid being charged
an additional fee. Instructions to request an online pick up are attached and also posted on
http://sscweb.psc.gov/hinl

Please read the attached step-by-step instructions from UPS on how to schedule a pick-up. If you have
not received your labels by the end of this week, you may call Department of Health and Human Services
(HHS) Supply Service Center (SSC) at 1-800-642-0263.

Thank you for your participation in our program, and your cooperation with the Central 2009 H1IN1
Influenza Vaccine Recovery Program. Again, if you have questions or concerns, please email the Nevada
State Immunization Program at nviz@health.nv.gov,or call (775) 684-5900.
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HHS Central 2009 HIN1
Influenza Vaccine Recovery
Program

Guidance for Providers to Use the
Internet to Schedule a Pickup for UPS
Return Services

Updated June 2010

Why Use the Internet to Schedule a
Pick-Up?

« Easy and convenient

« Accurate
» Providers will not be charged for pick-up

services

Note: Providers who do not use the internet to
schedule a pick-up may be charged a UPS pick-up fee




What if | Use the Internet and Am Still
Asked to Pay?

» Contact the HHS Supply Service Center
— Phone: 1-800-642-0263
« 7:00 am — 7:00 pm EST
— Email: HIN1Recovery@hhs.gov

— Have your UPS tracking number and PIN
ready

What if | Don’t Have Internet Service?

 Call the HHS Supply Service Center
— 1-800-642-0263
— Have your UPS label ready
— No charge will be incurred
» Call UPS to schedule a pick-up
— Providers may be charged a UPS pick-up fee
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Who Does Not Need to Schedule a
UPS Pick-Up?

If UPS routinely delivers or picks up
packages to your health care facility, clinic,
or offices, you do not need to schedule a
separate UPS pick-up. You can wait until
the next time UPS visits your office.

Example: When UPS delivers a package to your
office, at that time you can ask the UPS delivery man
to take the boxed unused/ expired H1N1 vaccines for
shipment to the HLN1 Vaccine Recovery Program.

How to Schedule a UPS Pick-Up using
the Internet (1 of 7)

1. On the www.ups.com website, select “Schedule a Pickup” under the
“Shipping “tab.
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http://www.ups.com/

How to Schedule a UPS Pick-Up using

the Internet (2 of 7)

@ Shipping Label Guestions

Do you have UPS Shipping Labels B for your packages or letters? «

& Yag
o
Do you have any preprinted Return Labels B17
& Yes
C o
Enter all tracking numbers from your return labels, one per line.
171234557091 234567 =l
]

2. Answer “Yes” to both questions — “Do you have UPS Shipping Labels for your
packages or letters?” and “Do you have any preprinted Return Labels?”

3. Enter the return label’s 1Z tracking number’s.

How to Schedule a UPS Pick-Up using

the Internet (3 of 7)

Pickup Information and Location
Pickup Address:
Company or Name: Country:
. United States
Contact Name: City:
I I +
Street Address: State
I— IChonse One 'I -
+
Suite/Room: ZIElCode;
*
Floor: Telephone: Ext.:
— I .
™ Residertial Address

4. Complete “Pickup Address” information and Telephone number.
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How to Schedule a UPS Pick-Up using
the Internet (4 of 7)

Service and Package Infermation

Select the number of packages in your pickup, as well as the UPS Services indicated by your UPS Shipping
Labels.

Packageis) in Your Pickup:
1 =
UPS Services in Your Pickup:

» LIPS Domestic Services » UPS International Services

Does your pickup contain:

Itemns that weigh more than 70 Ibs.?
© Yes

& No

5. Select the number of packages in the pickup (H1N1 vaccine only), and
select “UPS Domestic Services” for each package.

How to Schedule a UPS Pick-Up using
the Internet (5 of 7)

Pickup Date and Time

Pickup Date:
[Friday, January 8, 2010 |

Earliest Pickup Time: &1 «

05 x| . |00 x| & am ©PM
Latest Pickup Time: 51 +

03 »| . |00 > AWM T PR

Additional Pickup Information

Preferred Pickup Location: Pickup Reference: &
Office >
Enter any special instructions to the UPS Driver:
=
=
Pickup Motifications » Show Pickup Motifications |

6. Select a Pickup Date. Schedule a Pickup will display an available range
of pickup times based on UPS capability by ZIP Code

7. Users can schedule a pickup up to 14 days in advance

8. Select “Next”
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Please verify the details of your request
Pickup Date and Time

Pickup Date:
Friday, January 8, 2010

Earliest Pickup Time:
900 AM

Latost Pickup Timo:
8:00 PM

Pickup Address
Company or Name:  UPS

Contact Name:
6 Glanlake Pkwy

Alanta, GA 30328

Pickup Information

| Edit

I Edit

Telephone:
Special Instructions:
Send Pickup Notifications To:

1234567890

Shipment Information

Total Number of Packages:

1
Services Selected:

UPS Next Day Air

How to Schedule a UPS Pick-Up using
the Internet (6 of 7)

Verify Pickup Request Details

9. Verify “Pickup
Request” details are

correct and select
“Next”

Payment Information for All Fees

How to Schedule a UPS Pick-Up using
the Internet (7 of 7)

Schedule a Pickup

Pickup Request Complete I

Thank you far choosing UPS. Your Pickup Request has been successfully received. Please print this page for future
refarance.

Pickup Request Number 294001 (0L 5

Plckup Date and Time

Pickup Date:
Friday, January 8, 2010

Earliost Pick
200 AM

Latost Pickup Time:

I B.00 PM

Pickup Address

Company or Name:  UPS
Contact Name:

55 Glenlake Phwy

Allanta, GA 30328

Pickup Information

Telephone:
Special Instructions:
Send Pickup Notifications To:

1234567890 Ext.:

Shipment Information

Total Number of Packages:
Services Selected:

1
UPS Next Day Air

Payment Information for All Fees

10. A “Pickup Request”
Number will display
indicating the Pickup
is scheduled
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2009 H1N1 Influenza Vaccine - Central Vaccine Recovery Program

What H1N1 Influenza Vaccine Products Can Be Returned?

o NO SEASONAL INFLUENZA VACCINE

» No other vaccines or antiviral drugs

o No syringes with needles attached

e No broken, used or empty vials

« No unused ancillary kits (needles,
syringes, vaccination cards, alcohol
prep pads and sharps containers)

Note: Unused ancillary items can be kept for later use.

ONLY
UNOPENED and WRAPPED
INFLUENZA A (H1IN1) 2009
MONOVALENT VACCINE IN
YES ORIGINAL PACKAGING

TN

- -
‘ - nfluenza A (HIN1) 2009
‘ Monovalent Vaccine Live,

rap 1 . I
Influenza A (HINT) tranasa
Monovalent Vaccine J




2009 H1N1 Influenza Vaccine - Central Vaccine Recovery Program

What H1N1 Influenza Vaccine Products Can Be Returned?

YES

ONLY
UNOPENED and WRAPPED

INFLUENZA A (H1N1) 2009
MONOVALENT VACCINE IN
ORIGINAL PACKAGING

RSN 1111
—_—

nfluenza A (HIN1) 2009
Monovalent Vaccine Live,

tranasal

NO SEASONAL INFLUENZA VACCINE
No other vaccines or antiviral drugs
No syringes with needles attached
No broken, used or empty vials

No unused ancillary kits (needles,
syringes, vaccination cards, alcohol
prep pads and sharps containers)

Note: Unused ancillary items can be kept for later use.
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